2.on0

/oho Reports
Competitive Analysis

June 2016



Agenda

Why Are We Here?

Zoho Overview

Zoho Reports Competitive Analysis
Strengths & Weaknesses
Comparison

Conclusions



Why Are We Here?

Take a competitive look at Zoho Reports
Enable Sales, Marketing, and Development to better compete
Find out what Zoho does well, and does not do well

Recommendations for what we can steal



What Is Zoho?

End-to-End Enterprise Software Suite

Sales & Marketing

Give your sales team the perfect set of apps to help
close more business deals in less time.
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Solve business accounting challenges using our perfect

set of finance apps on the cloud.
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Email & Collaboration

Empower your workforce with apps to collaborate and
transform the way they work.
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IT & Help Desk

Be right where your customers are with apps to help
your business engage with them.
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SERVICEDESK PLUS MDM ASSIST

Business Process

Simplify complex business processes with apps that wil
make your team's work easier.

‘"

CREATOR

I- L B B B ]
I |
E I [ V] I §
APPCREATOR | REPORTS | SITE24X7

Human Resources

Focus on your people while our apps automate your

numan resources processes.
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What Is Zoho?

Quick Facts

Founded in 1996

Headquartered in India

US Presence in San Francisco, Boston, & Austin
Privately Held (No Financials)

4,000 Employees indicated on Wikipedia & LinkedIn



/oho Reports

Connecting To A Datasource

= @9 Reports

¢ Create Reporting Database
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/oho Reports

Datasource View

m Faws = Soi~ Al = Dt = oty Fooeces - ore Aotorw -

a Untitled-1 |
m D 3 Salesperson Email
1 [Marcz 2011 | neiedacenar com
T Mo D4, 2011 pator@acrmoman o
3 maror, 2m CRTAONIACTAMA L0
4  Mar 09 20M Fary@acrenaricom
S a2 20N camilaacToerart om
&  iar 4 201 Aokl acrmeman com
T iviar 96, 2011 NENDSESCTEET. L0
8 Mg 18, 2011 potor@acrmeran cor
§ Mar g 201 camiagiacmeer corm
dar 21, 20m1 EERACTETEN LT
Ik 20, 2011 annaceman om
Mar 24, 2071 csfacrrneart oo
dar 35, 2011 PCORSRACTTSMAr Corm
kar 25, 2011 sungacmeman com
kar 28, 2011 gary@acmenen com
Mkar 77, 2011 CHERATDRCTTAR O
dar 28, 2011 AEASECTETEI I
Mar 28, 2011 rcolaffacmeran cor
i 30, 2011 men{Sacremart Som
B Aprit, AN GEry I aCTeTET Com
21 ApriOd. 2011 emeronscmemant com
12 Apros, 2011 PEEICTTET o
3 AprorT, 20N BEUGACTTN 2T
4 Apr(B 2011 rEnCE@EcTera com
25 Apr 11, 2011 prterfacTTEmE SO
2 Apr 12 201 AR COm
a7 Apr 132011 carsariiaceman com
2B Apr 14, 2011 can@acmernan com
23 Apr 18, 2011 MCOMIACITEMAr Com
30 Apr . 2N AT TN COm
N Apr 21, 2011 caimacrenart com
R ax xnm ARG O
0 agria 201 Samaraceent oo
M oApe 2, XN cami@acmernarnt com
3 Apr 28, 2011 garyiecrrear cor

{

EEgEfdniQIRIeaIvRoeaENEEERETRRRY”

F

-
]

-

$1.582 00
IT200
$2.970.00
$190.00
$5,341.00
4500
$29T400
$455.00
$50em
$410.00
2800
$544 00
§776.00
3700
$1.806.00
s
$518.00
$508 .00
$11.00
$23%.00
oo
57 00
$120.00
S0
$230.00
$1,558.00
53600
$37R.O0
SToon
$1.860.00
S118.00
§165.00
$2 867.00
TR0
$30,552 00

200,00
$1500
§$1.538.00
o
$1.50000
$12100
S8 00
STo800
$1.587.00
$41.00
oo
$5TA00
$100.00
son
$424.00
SE35.00
$172.00
5800
5500
a0
$am
$0 .00
$30
o
$52.00
ssm
800
S348 00
$55.00
nm
Him
$41.00
S}z on
em
§THEOD

G o eatures ap Comecion, Ae-brarorg,. Soreousd s, More Sows & Uses - Upgrae now

30482 00
2570
$1.304.00
59800
34100
s m
18000
25600
254100
$388. 00
a0
30 00
$TMO0
13r.m
§1.991.00
$1, 746,00
$M500
$669 00
§1am
$152.00
35800
5T
S0
t il i
$13a00
5178500
53000
e ]
21500
e
STa00
S84 00
24800
$50.00
$5.786.00

Ixh_:?ﬁ!




/oho Reports

Building Select Statement

(* Search Fields

« Actual Sales
[@ Date
¥ [ Salesperson Email
< T Region
¥ ¢ Sales
$ Cost
$ Profit
+ Salesperson Data
B4 Email
T Name
T Store Location
T Sales Manager
$ Monthly Target

HE Add Aggregate Formula

P Select/Drag and Drop the Columns

= e | Reports 1 SalesDB- Subscription  Feedback @‘;

oo i oo [ sommmoes |1 o [

— a5 Untitled-1 = =

Show/Hide Totals ~ Undertying Data

Pivot Filters (0) User Fiiters Resat All
Drop your columns here Salesperso... Actual * X Sales Sum v L3

Salesperson Email , Region . Total Sales

1 alex@acmemart.com Central $49,366.00

2 East $59,087.00
West $48,592.00 9

alex@acmemart.com $157,045.00

4 caesar@acmemartcom  Central $33,153.00

East $25,142.00

West $37,494 00

caesar@acmemart.com $95,789.00

7 cale@acmemart.com Central $9.716.00

East $64,177.00

9 West $29,476.00

cale@acmemart.com 3103.300.00‘
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/oho Reports

Drag-n-Drop Table/Chart/Graph/Dashboard Builder
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Search Fields
s

+ Actual Sales

¥ [ Date
i Salesperson Email
T Region

v & Sales
4§ Cost
4§ Profit

4 Salesperson Data
4 Email
T Name
T Store Location
T Sales Manager
$ Monthly Target

&¥ Add Aggregate Formula

= e | Reports

§ Select/Drag and Drop the Columns

o Untitled-1 = =

Bl - @ = | & OmerChams  Undedying Data
Graph Filters (0) User Filters Reset Al
X-Axis: Date CuarterBY v X Color: Drop your
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Text: Drop ye
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Include columns for Tooltip:

Subscription  Feedback
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Zoho Reports 2010

Modular, Tabular Design

= e | Reports * SalesDB- Subscription  Feedback e.
9 ™ ._'-' :*vs.ear!:n Tab;es‘,ﬂeg(}r‘_s 77 < m EEE mm || S“Tm-em f S“TWM a mmm. x
New Dashboard * =
. Tables & Reports (3 [+] c 8
£ s rman Tr @
il Sales Trend - 6 months Sales Trend - 6 months -~ 8 = B Sales Trend Pivot
: Salesperson Email 4 - Total Sales
/" Sales Trend Pivot Region
$27,500 1 alex@acmemart.com Central $49,366.00
BE Salesperson Data $25,000 2 East $59,087.00
3 West $48,592.00
$22,500
alex@acmemart.com $157,045.00
—— 4 caesar@acmemartcom  Central $33,153.00
g 17,500 5 East $25,142.00
;&i $15,000 6 West $37.484.00
& caesar@acmemart.com $95,789.00
7 $12,500
7 cale@acmemart.com Central $9,716.00
$10,000 8 East $64,177.00
$7,500 9 West $29,476.00
$5,000 . cale@acmemart.com $103,369.00
10 cameron@acmemart.com Central $24,225.00
$2,500 o —— Stsnioall
$0 12 West $49,685.00
Q12015
Quarter&Year(Date) cameron@acmemart.com §127,953.
T R R R RN LT LR ER AR A . o ) - aiia s




/oho Reports

Finished Product — Export to XLS, CSV, or PDF

Get more features like Connectors, Re-branding, Scheduled emails, More Rows & Users - Upgrade now!

= P40 | Reports © Store Sales - Subscription  Feedback e;

€ = (C Q- Search Tables/Reports e m gs SelesDeshbows Xx
. il Charts o Sales Dashboard * =
Region wise Sales Count IL] ::] o2 'it:i
Sales & Cost Analysis
CRI Sales Dashboard
Sales By Salesperson
R —— Overall Sales Current Year Sales Top Salesperson: Cameron
- $1,290,033 $343,4524
Sales Vs Cost ! ] ) $5 g 7 1
2014: $339,865 ’
Sales Vs Profit
Top5 Sales Performance
+ Legend
Top 5 Salespersons this month e $6,000
: pog $5.500 v [ Total Sales
» * Pivots + H Total Monthly Target
. $5,000 6.
» 2, Summary Views $4,500 £
$4,500 S
£4,000 —
» @ Query Tables - 000 =
E e $3,500 2
. ES Dashboards }f:' $3,500 $3,000 ‘.cz
Sales Dashboard 3 $3,000 $2,500 &
(=]
Sales Trend Dashboard $2.500 et
$1.500




/oho Reports Tabular Design

e | Reports  # Store Sales -
? :
What do they do well: 2 e 5 % o (T R FYT

Window Design gD_r_a_g—_n-D_rop

Share the view 'Sales Dashboard' to new users Custom SQL Query
¥ T Region m
Permissions € 3 ' auor T Sales Manage[ Graph Filters (0) User Filters Resat A
Select the permissions to be granted $ Sales X-Axis: | Region Actua 7 Color:
Read Options
Y- Axis: B Text:
¢ Read Access ¢ Export Data # View Underlying Data Drill Down $ Sales

(Change Columns)
S i

7

Underlying data only from the selected columns will be shown to the shared user

Actual Sales Data

Easily Accessible Help Docs

Salesperson Email ¢ Date
My Databases  Shared Dalabases Search Databases Q
Sales Quota Data

‘You have not created any database.
Store Location # Monthly Target Email ¥ Salesperson Name

Recent liems

¢ Sales Manager Looking for help? Checkout:

— M| More Videos
oK Cance b

| =" & ? | Help Center

OVERVIEW - Watch Getting Staried Video ah Snapshot Tour

Permissions Window

Get Started with Samples:

Try our Demo Database | Featured Samples | Public Reporting Databases (Created and published by our users)




Zoho Reports Pricing 2010

FREE STANDARD PROFESSIOMAL PROFESSIOMNAL+ ENTERPRISE

MOMTHLY 50 $50 $90 $140 $495

Users 2 users 5 users 10 users 20 users 50 users

Records/Rows 100,000 rows 500,000 rows 1 Million rows 2 Million rows 25 Million rows

Reports & Dashboards Unlimited Unlimited Unlimited Unlimited Unlimited

Databases 5 Unlimited Unlimited Unlimited Unlimited

Query Tables 3 Unlimited Unlimited Unlimited Unlimited

Scheduled Imports 3 Unlimited Unlimited Unlimited Unlimited

, Add Ons

Scheduled Emails = 10 20 40 100
500K rows %40/ month

APl Units 1,000/day 10,000/day 25,000/day 50,000/day 100,000/day 1 Million rows $60 / month
2 Million rows %80/ month

Extra Users $10 / user / month $8 / user / month 38 / user / month $8 / user / month %6 / user / month
5 Million rows %125/ month
10 Million rows $200 / month




/oho Reports Pricing

For Comparison...

FREE STANDARD PROFESSIONAL PROFESSIONAL+ ENTERPRISE

GET STARTED NOW TRY NOW TRY NOW TRY NOW TRY NOW

Users 2 users 5 users 10 users 20 users 50 users
Records/Rows 100,000 rows 500,000 rows 1 Millicn rows 2 Million rows 25 Million rows
API Units 1,000/day 10,000/day 25,000/day 50,000/day 100,000/day
Extra Users $10/ user / month $8 / user / month $8 / user / month $8 / user / month $6 / user / month

Zoho Reports Exceeds Cost of 1 AutoTag* in:
2 Years Enterprise, 7 Years Professional+, 11 Years Professional

3,333 Rows in Northwind Database, AutoTag Error Rows in AdventureWorks

Support included at no cost

*Assumes only base package cost



/oho Reports Strengths & Weaknesses

Strengths

Go-to company for Reports and
much more

Web, SAAS Product
Small upfront cost, OS and
browser agnostic, collaborative,
no lock-in

Supports cloud hosted data sources

Features an API

2 O

Weaknesses

Not a true Reporting product, more Bl

No Doc Gen, No Mail Merge

No Dedicated Engines, Limited
Number of API Calls

Some US companies are wary of
international products

Cost eventually surpasses cost of

Windward Enterprise solutions



/oho Company Ratings

EXECUTE

ABILITY TO

Salesforce .
adobe @
sugarCRM @
CRMnext @
Microsaft @)
Calidosciood @ @240
MM LR N ]}
Salestusion @ r. e :

COMPLETENESS OF VISION

Marketo .. Oracle

. |BM (Silverpop)

@ HubSpot

As of August 2015

Salesforce
Automation 2015

CRM Lead
Management 2015

ABILITY TO EXECUTE

SAP(cRM) @
NetSuite .

I— T
I Zoho @ I:Rglext
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Bulmni : A%aan Base.
\nhr.
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.Upivms

. Microsoft (Dynamics CRM Online)

. Microsoft (Dynamics CRM)

... Oracle
SugarCRM
SAP (Cloud for Sales)

As of July 2015

Sales Performance
Management 2015

Callidu=Cloud
#is of January 2015
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@ Microsoft
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Redtat_ @IBM
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ServiceNow @ @oucte
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%
COMPLETENESS OF VISION As of March 2016




/oho VS Windward B

Company & Product Comparison

4,000 Employees 30 Employees
HQ in India; Offices in San Fran, HQ in Beautiful Boulder!

Boston, & Austin

Lots of Targeted Solutions 1 Targeted Solution

Web SAAS Reporting Platform Desktop Reporting Platform (for now)
More of a Bl Product Reporting Product

Modular Template Design Free-Form Template Design

Limited Export Options Full Array of Export Options

Cheap (at least initially) Expensive (at least initially)



Conclusions

Zoho offers a very broad range of Enterprise web apps

They have a shotgun, we have a sniper rifle

Reporting Product is more of a Bl Product

No Free-Form Design, No Doc Gen, No Mail Merge

They are cheap, great for startups and small businesses

Low initial monthly cost, exceeds our cost if the company grows
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